
Prompt Resulting
Patient care is of the utmost importance to us. We 
strive to deliver patient results within 48 hours for 
all in-house Testing.

Interactive Sales Portal-Interactive Results Portal
See test results and sales updates in real time via 
the customer portal provided through GoRev 
which can be accessed at hdxnow.com. Never
question again “are my results ready? Did they 
receive my samples”? We’ve got you covered!

Easy Shipping Solution
Partnering with Cardinal Health to provide a state- 
of-the-art shipping solution. This provides an easy 
way of sending us your samples. Being able to 
track packages, print labels on demand, and 
schedule pick ups is important to you and to us.

Patient-Centered Billing
We o�er multiple options for patient balances, 
and will never send you to collections. O�ering 
easy online bill-pay and easy to read statements 
is important to us.

Lab Partnerships
Our unique lab partnerships allow for providers 
to send more testing to our laboratory, creating 
a more streamlined patient care process.

Experience Matters
Our laboratory sta� has a combined 20+ years 
of experience in multiple specialties. Our billing 
team also has a unique skill set with 10+ years 
experience of inhouse RCM.

HDx Labs excels in providing high-quality, 
efficient services with a strong emphasis on 
integrity. We offer tailored customer service to 
our physicians and ensure fast, accurate result 
reporting..

HDx Labs offers high complexity:

• Urine Toxicology (UDT)
• Whole Blood
• Infectious Disease (UTI) PCR (Nail, Wound, RPP, STI, GI)
• Oral Fluids

PROVIDING EXCELLENCE IN 
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